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In the course of my lifetime, my most ingrained consumer behaviours have 

changed wholesale.

Technology has been at the heart of that change.



10 years ago…













Last month…















Happier

Healthier

Realising their potential

More cohesive

More economically 
productive



All Londoners believe that 
being active is for them

Londoners can find and 
access the right opportunity 

more easily

It’s easier for Londoners to 
integrate physical activity 

into their daily lives





Directly getting people 
active

Knowing more about our 
customers

Improving the customer 
journey



Data Visualization – stadium event

London’s first facility dedicated to start-ups driving 
innovation in physical activity and sport



What is OpenActive?
An ambitious, community-led initiative for change across the sport and physical 

activity sector, which promotes the use of opportunity data to help people get 

active. 

https://www.openactive.io/participate.html


Strategic Plan of Action

1,000,000 people 
more active by 

2020Technology for 
Participation



Bigger Start 
Up Ecosystem

Lobbying and 
thought 

Leadership

Physical 
Activity and 
Sport Sector 

Advice

Start Up 
Resources

Strategic 
Plan of 
Action:

Tactical 
areas:

Tactics:

Technology 
for 

Participation

• Participation - The 
Revolution will be 
Digital

• Sport 2.0 - The 
Digital Revolution 
Continues

• Tech Challenges
• Grow the Tech 

talent
• Diversify the Tech 

talent

• Use of Open Data
• Learn through Big 

Data
• Connecting 

challenges to 
potential solutions

• SportTech Incubator
• Sport Tech 

Innovation Fund
• Investment Network
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