Pre-match: FanZone
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Do it In the off-season
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Diverse offers
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Diverse offers

Rising Quality
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Away fans are customers too...

“Thank you for travelling 280
miles to be here todav,...
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Reward loyalty
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L oyalty Reward Levels
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Make It easy
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If you get it wrong
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5 Tech trends for stadiums

1. Wifi + Screens + Apps + Content

2. The rise of the geek... CIO, CTO, CEQ,
CDO;

3. Real-time operations: pricing, offers,
screens, participation;

4. Partnerships... on everything;
5. Fans will have neck problems...

@stadiumbusiness
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SURVEY: Fan Experience & Technology

200 sports teams,
arenas and
stadiums

In Europe &

North America

FF

FAN EXPERIENCE 2015 « 9 JUNE 2015 « BARCELONA




Wednesday, 26 November 14



Wednesday, 26 November 14



Wednesday, 26 November 14



People will forget what you said.
People will forget what you did.
But people will never forget
how you made them feel

Mavya Angelou
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“Memories start from
as little as £32°9...
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Teddy bears and trains?

XAXXXX
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Give your fans
the opportunity
to create their
OwWn memaories
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Nordic Venuoe Forum 2015
14-15 April, Arhus

www.nordicvenueforum.com

e

Merry Christmas
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